
ABSTRACT

Internal quality controls play a key role in quality assurance of 

laboratory examinations. Basic approaches help to identify and 

characterize analytical errors before they affect patient results. 

Among these are the concepts of precision and trueness, captured 

as imprecision and bias, which can guide laboratory technicians to 

underlying causes of analytical problems. Comparability of results 

across systems of the same kind sometimes may also be challenging 

in patient care and can be met with simple continuous or intermitting 

measurements of materials with known concentrations of the given 

analyte. Last but not least a retrospective glance at the last control 

periods often helps to learn for future control periods.
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