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Role and Responsibilities

• Manufacture of Multichem Control products to desired specifications.

• Designing and calculating additions for compounding of control products.

• Assisting in coordinating schedules and inventory requirements for control production.

• Implementation of systems to support the generation and analysis of product 
performance data to monitor the ongoing performance and stability of control products.

• Assist in troubleshooting product problems as they arise on the floor and work with 
Technical Director to resolve, correct and improve the product lines as necessary.

• Liaise with sales staff on production requirements with regards to analyte composition 
and targeting in all control products and assist in monitoring inventory of finished goods.

• Provide technical support on the introduction of new products .

• Assist in the execution of QC testing.

• Ensure adherence to regulatory and GMP requirements.

• Performs other related duties as assigned.

Qualifications

• Degree in biochemistry or equivalent and must demonstrate a good understanding of 
clinical biochemistry.

• Minimum of 2-3 years’ experience in a Biotechnology/Pharmaceutical/Medical 
Device environment.

• A functional knowledge of interactions between proteins, enzymes, hormones and 
peptides in human serum matrices with regards to commutability and stability.

• Experience of production operations and quality assurance requirements in an ISO 
9001, ISO 13485, IMB / FDA regulated environment.

•  Proven ability in optimising production processes.

• Strong project management skills with the ability to prioritise multiple tasks and projects.
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